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1 About this document

1.1 Other Applicable Documents

The information for the AG4 Safety Laser Scanner is covered within multiple documents. The documents and software for configuring the AG4 are
contained on the CD that comes with the product.

Document Title Document Content Source

AG4 SERIES SAFETY LASER

GENERAL PRODUCT INFORMATION AND P/N 145034, INCLUDED WITH THE PRODUCT IN PRINT AND
SCANNER QUICK-REFERENCE

DIAGNOSTIC REFERENCE oN CD-ROM
USER GUIDE
AG4sOFT PROGRAM CONFIGURATION AND DIAGNOSTIC SOFTWARE |AG4SOFT, INCLUDED WITH THE PRODUCT ON CD-ROM

AG4 SERIES SAFETY LASER  |AG4 OPERATION CAPABILITIES, FUNCTIONS,
SCANNER USER MANUAL AND APPLICATIONS, FOR THE MACHINE P/N 144924, INCLUDED WITH THE PRODUCT ON CD-ROM
(THIS DOCUMENT) DESIGNER, INSTALLER AND END USER

HOW TO: CONFIGURE OPERATIONAL

AG#4 SOFTWARE MANUAL SETTINGS, ACCESS DIAGNOSTIC
INFORMATION, AND MANAGE CONFIGURATION
FILES

P/N 144923, INCLUDED WITH THE PRODUCT ON CD-ROM

AG4 SERIES SAFETY LASER  |Application examples intended to give

P/N 147900, INCLUDED WITH THE PRODUCT ON CD-ROM
SCANNER APPLICATIONS GUIDE |additional guidance in applying the Scanner / -

. Instructions for daily and semi-annual P/N 147899, INCLUDED WITH THE PRODUCT ON
AG4 Series Safety Laser : . .
checkouts of Scanner installation CD-ROM, o print as needed and post near the guarded
Scanner Checkout Cards equipment

The current software version and all PDF documents can be downloaded from the Banner website
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3 AGd4soft Overview

The AG4soft program is used to both establish operational settings for the Scanner and to display measurement and system information produced by the
scanner. Communication between the PC and the AG4 is via an RS232 inferface, either RS232-10-RS232 or USB-10-RS232.

Use this software only for Banner AG4 Series Safety Laser Scanner.

=10

3.1 Configuration

The AG4 Scanner is preprogrammed at the factory with a default configuration but must be reconfigured for each application. The factory default
configuration is stored as a file (standard.rs) in the AG4soft program directory during the software installation on the PC:

C:\Program Files\Banner Engineering\Banner AG\AG4soft\examples

3141 Configuring the AG4

The configuration settings are created by a trained and Qualified Person who understands the AG4 instruction materials. These settings are saved in a
configuration file which has the *.rs file format and includes all the information that the AG4 requires for its intended operation. An AG4's configuration file
includes the following data:

Administrative data, e.g. file name, application description

Safety-relevant data, e.g. startup process

Protective Field or warning field configuration data, e.g. contours and limits

A wizard in the program assists users with the AG4 configuration process.

31.2 Protective and Warning Fields

The software makes it easy to establish protective and warning fields. The protective field and the waming field are user defined areas that the Scanner
monitors. An intrusion into the protective field (e.g. a person walking into a monitored work cell) will cause the Scanner to turn its safety outputs off. An
intrusion into the warning field will cause the Scanner to create a warning signal.

Protective field and warning field settings are created and saved as field pairs. Up fo 8 configurable field pairs are available for the AG4. A field
configuration file has the *.sf file format and includes data on the size of each protective and warning field. Field pairs can be enabled or disabled, one
field pair at a time, while the Scanner is operational and actively monitoring a work area. This function is useful when changing machine guarding
requirements create the need for changes in protective and warning field dimensions.
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3.2 The Monitored Space Display

When a Scanner is actively monitoring an area, it measures the distance to, and the angular position of, objects in the area. These measurement data are
transferred via the RS232 connection from the AG4 to the PC. The AG4soft program uses this data to constantly update the display to show the protective
and warning fields along with the measured surfaces of the monitored area (see Figure 1 below).

b AG4s0ft

File View Settings Configuration Protectivefwarning fields  System data  Security  Help

Measured contour display

QR 2id

H+h

-0.791 m 1.720m 55.20 ° 1.893 m

1116 m 1.754 m 57.55 * 2079 m |—F|—
_ Fie | hd

/G4 Connection | AG4 Measurement mo)[PC > Measwed vaue display [ [Authorieed Customer [BC] (1

Figure 1 Display of monitored area along with the rectangular protective (red) and warning (green) fields
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4 AG4soft Interface

4.1 Interface Layout

In addition to displaying a graphic rendering of the monitored area, the software provides configuration and file management tools, including file title
header, drop-down menu bar, and function-specific worksheets which contains buttons relevant to the specific function. The menu bar and worksheets are
used to create or edit the AG4’s operational and application settings (see interface and function key below).

{3

File Name Header

File

[ [olx]|
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Drop Down
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— > Measured contour display
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Field Information ———>1 s
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Cursor position in relation to the laser scanner center point /

ield paits active in the scannet | Al
Y1007 m | Ange5340° | Fadus1.170m || (M

Worksheet Tool Bar

Navigation Area

slncted field paits: 1 | Posiion % 055 m |
Data source [[Seafer| Fie | Endposiion X0E0Im| Y 100im | Ange 5303 | Radus1157m || W)
Status ————>{ja6t Comnection  [[554 Measurement mol[FC 5 Measured value daplap I | Authorized Customer [AE] |
Information
Position |Name Description
1 File name header Identifies the configuration file that is being used
Includes functions for; software display & communication settings, AG4 configuration settings, file management
2 Drop-down menu bar . ) )
operations, system data access and fault diagnostics.
3 Function-specific These worksheet tabs provide access to the tool set and display that is appropriate for the specific configuration
Worksheets function or file operation being performed..
4 Monitored Area Display | Graphically displays the monitored area and protective/warning field boundaries (contours).
L Displays both XY & Polar coordinates of the cursor position and contains an 5 button interface for changing the view
5 Navigation area .
of the monitored area.
6 Field Information area Identifies the number of active field pairs and the source of the configuration data
7 Status Information area | Displays: AG4 - PC connection, data exchange, current active worksheet, field status and login authority information

Figure 2 AG4soft Interface
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4.2 File Name Header

The file name header (refer to Figure 2) identifies which configuration file is active in the AG4soft program. This file can be retrieved from the AG4soft
system folder or can be pulled in from an AG4 scanner.

4.3  Drop-Down Menu Bar
The Drop-Down Menu Bar provides access to the following functional areas:
=  File - load and save both configuration and protective/warning field files
= View -- change the field of view or save a copy of the monitored area being displayed
= Settings -- access worksheet functions or change PC and worksheet display settings
= Configuration -- configuration file edit and transfer operations
= Protective/warning Field -- field parameter file edit and transfer operations
=  System data -- data used for fault diagnostics and maintenance purpose
= Security -- password change options

= Help -- instruction manual and reference material access

4.4  Function- Specific Worksheets
Each worksheet has a specific set of tools and a monitored area or worksheet display that is helpful when using the tools. The worksheets provide access
to the following functions:
= Measured contour display -- a “real time” display of the surfaces and protective/warning fields in the monitored area.
= Configuration -- configuration file edit and transfer operations
= Protective/warning fields definition -- field parameter file edit and transfer operations
= System data -- data used for fault diagnostics and maintenance purpose
Each worksheet includes a set of functions that are enabled according to the user authorization level.

Each Function-specific worksheet corresponds to a specific set of functions needed to create or
- edit AG4 configurations.
LL NOTE: The selected authorization level determines which worksheet functions are available.

4.5  Measured Contour (Surface) Display

The Measured contour display is used to display the location of the measured surfaces and objects as well as the protective and warning fields. The
software uses the following colors to differentiate the surfaces and field boundaries:

Table 2. Contour colors

Contour Color
Minimum protective field Gray
Protective field Red
Warning field Green

Deactivated protective field  |Bright gray

Deactivated warning field Dark gray

Measured surfaces Yellow/red
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Mk AG4 CONFIG 1.1 - AG4 Zone Guard Application
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Figure 3 Monitored Area Display (workspace)

NOTE: The dark blue circle visible in the detection shadow of the object in Figure 3 above, is a movable marker (cursor). This mouse-controlled cursor is
used when changing the boundaries of the protective and warning fields.

4.6  Navigation area

In the navigation area, both XY and polar coordinates of the cursor position are displayed. When using your computer mouse to locate a point in the
monitored area you can move your mouse pointer to a new point on the monitored area and click the left mouse button and see the new cursor position
coordinates. This feature is useful when creating protective and warning fields.

The arrow buttons are arranged in an Up, Down, Left, Right manner and allow the image to be moved within the display. Clicking on the middle button
optimally scales the frame and refreshes the display to include the entire monitored area.

4.7 Status Information area

In the on-screen Status line at the bottom of the screen, five fields are detailed as follows:
= Communication between PC and AG4
= AG4 status
= QOperating mode of the software
= Active protective/warning field status
= Logged on user's authorization level
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Table 3. Status Information Area available data

Display Status

AG4 - PC Communication

AG4 synchronous PC synchronizes the connection between the PC and the AG4
AG4 connegtion Data transfer between PC and AG4 is possible

AG4 Status

AG4 -> Measurement mode Software receives measurement data from the AG4

AG4 -> Configuration Software transfers configuration data to the AG4 (0SSDs are OFF)
AG4 -> Error Error in the AG4 {OSSDs are OFF)

AG4soft Operating mode (identifies the active Worksheet)

PC -> Measured value display  |Measured contour {monitored surfaces) display tocls are active

PC -> AG4 configuration Configuration tools are active

PC -> Protective/warning field

- Protective/waming field tools are active
definition

PC -> AG4 system data System data tools are active

Protective/warning field

PF, WF red Protective and Waming fields interrupted (O3SDs are OFF)
WF green Warning field interrupted
Empty Protective and Waming fields clear

Logged-on authorization level

Operator {Op} User is logged in with the Operator (Op) authorization level

Maintainer (Ma) User is logged in with the Maintainer (Ma) authorization level

Authorized Customer (AC) Useris legged in with the Authorized Customer (AC) authorization level

Production {Pr} User is logged in with the Production (Pr) authorization level

Development (De) Useris logged in with the Development {De) authorization level

12 144923 rev. A 02/2010 Banner AG4 Software Manuai
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Table 4. Authorization levels and available functions

Authorization level Functions

Operator (Op) + Adjust display

+ Display and analyze measured contour
+ Load configuration data from the AG4
+ Load status information from the AG4
+ Display diagnostics list

+ Create service file

* Reset password

Maintainer (Ma) In addition to the Operator (Op) functions:

+ Load configuration data from file

+ Load configuration data from file and transfer to the AG4
+ Transfer configuration data from the PC to the AG4

+ Print configuration data

+ Print protective/waming field

Authorized Customer (AC) |In addition to the Maintainer (Ma) functions, full access to all user-relevant functions and parameters:
+ Save configuration data as a file

+ Change all configuration parameters

+ Reset AG4 to default values

+ Define and change protective/warning fields

+ Set reference contour in the protective field

+ Print and delete protective/warning fields

+ Load protective/warning field data from file

+ Save protective/waming field data

+ Transfer protective/waming field data from the PC to the AG4
+ Calibrate the front screen

+ Change passwords

Production (Pr) Manufacturer-specific access

Development (De) Manufacturer-specific access

All authorization levels except Operator (Op) are protected with a password. Use the default password when you log in with the AG4 connected to the PC
for the first time, then change it immediately to a specific Scanner password. The following types of password are used:
+ Default password: Valid for the software and cannot be changed (BannerA or BannerM, depending on whether the user is an authorized
customer or a maintainer).
« Specific password: Valid for a specific AG4 scanner. The software saves a user-defined specific Scanner password for each connected AG4,
which ensures that only authorized users can change the existing configuration.
The login situation determines which password must be entered in the software, as listed below.

Table 5. Login situations and password types

Login situation Password type

Using only the AG4soft program, without a connected AG4

Default d
Using the AG4soft program with a new AG4 (default settings) connected to the PC claull passwor

Using the AG4soft program with a user-configured AG4 connected to the PC

. . Specifi d
(that has had its default password changed to a specific password) pecilic passwor
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5.3.2 Login

The AG4soft program can be used without an AG4 connected to the PC, but the functionality of the software is limited. The login procedure depends on
whether the PC is connected to an AG4. (In addition to the procedures listed below, you may also use the Programs > Banner Engineering > AG4soft
drop-down menus.)

Login procedure when the AG4 is not connected to the PC

Requirements:
» AG4soft program is loaded on the PC
» PC and AG4 are not connected

« The R232 serial interface must be installed on the PC. If, for example, a laptop is used with a USB-t0-RS232 cable, the serial interface driver must
first be installed.

1. Click on the Microsoft Windows Start button in the tool bar. Click on the AG4soft icon Lkl on the desk top.
The software starts and a Banner AG4 start screen appears with an OK button.

2. Click on OK. The Change authorization level dialog box opens.
3. Select the Authorized Customer (AC) and enter the AG4soft default password: BannerA
4. Click on OK. An automatic wizard option appears and can be used to load an existing configuration file.

Login procedure when the AG4 is connected to the PC
You can use the software to transfer an existing configuration from one AG4 Scanner to another.

Requirements:

» The AG4 is powered and connected to the PC.

o If you power the AG4 after the software start and have selected the Maintainer (Ma) or Authorized
Customer (AC) authorization level, you must then log in to the software with the default password.

1. Click on the AG4soft icon on the desktop. EEEEEM The software starts and a Banner AG4 start screen appears with an OK button.

2. Click OK.
= The AG4 automatically contacts the connected PC.
= The software automatically synchronizes the PC and the AG4.
= The software automatically transfers the configuration from the AG4 and checks the data.
= The Password and authorization level dialog box opens.

3. Select the Maintainer (Ma) or the Authorized Customer (AC) and enter the AG4soft default password.

When logging in for the first time (with a new AG4 connected to the PC), the default password for the required authorization level must be entered:

Maintainer (Ma): BannerM
Authorized Customer (AC): BannerA

5. Click on OK.

= After you've logged in with the Maintainer (Ma) or Authorized Customer (AC) authorization level for the first time, change the password in
order to provide better configuration security. This new password is the specific Scanner password. The default password will no longer permit
access for changing the configuration in this specific AG4 scanner.

= The AG4soft program checks for communication to the connected AG4.
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1. Click on the AG4soft desktop icon. EEkEEs
A message appears that declares the configuration data is being loaded from the scanner.
The login menu appears.

2. Login with Maintainer (Ma) or Authorized Customer (AC) using the default or specific password, whichever one applies.
A message reminding you to change the password may appear if the AG4 default password is still active.

3. Clickon OK.
A message appears that declares that the program is ascertaining status information from the scanner.

4. Click on Exit.
Another message appears that asks if you want to edit the configuration with the wizard.
= Ifyou choose Yes the wizard steps you through the editing process.

= Ifyou choose Exit you can use the Worksheet functions to change the configuration settings. (see section XXX on page XX)

- If you start the AG4soft program before you connect to the scanner, the serial cable should be
connected to the PC (but not to the AG4). This cable connection allows the program to identify the correct
communications port.
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5.5  Change AG4 configuration parameters

Individual configuration parameters can be changed via the function specific Worksheet tools or by using the Configuration Wizard.

5.5.1 Change parameters with the Configuration Wizard
The parameters of the AG4 configuration can be changed using the wizard. To edit the configuration of an AG4, connect a AG4 to the PC, and turn on the
AG4 power, the configuration is loaded from the AG4 after the AG4soft login.
Requirements:
= Powered AG4 is connected to the PC

= Logged in to AG4soft as Authorized Customer (AC).
= The AG4 configuration will automatically load into the software program.

Note if the AG4soft does not connect with the scanner, check your PC comm. port settings to be sure
you are using the proper port. The AG4 connection status window should look like this:

|EG4 Connection

The program will eventually display the Scanner status information window.

1. Click on Exit

The worksheet display will show the measured surfaces and the protective and warning fields.
2. Click on the Configuration worksheet tab and click on .
or, using the drop-down menu select:
3. Configuration > Wizard.
The Configuration Wizard presents a series of administrative and safety operational parameter choices.
4. Enter the values of the parameters that need to be changed in the respective fields.
5. Click Next to go the next page. Click Back to go the previous page.

6. Click on OK when all parameters have been entered. The configuration menu closes.

o g .
7. To transfer the configuration to the AG4: Click on L=81 in the Configuration worksheet
= [fthe AG4 is connected to the PC, the configuration is transferred from the PC to the AG4.
= Note that the new configuration is not saved to file on the PC yet.

= Clicking on either of the Measures contour or System data worksheet tabs will cause the memory message to appear to give you the
option, and remind you, to save a copy to file.

= More detail on the PC to AG4 configuration transfer and confirmation process is discussed in section 5.8.1
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5.5.2 Change individual parameters

The parameters of the AG4 configuration can be changed using the Configuration parameters menu below. Administrative and safety-relevant
parameters are combined in folders with the same name. Protective and warning fields that belong together are combined in the folders as Field pair 1 to
Field pair 7 respectively.

Configuration parameters

= [2 Configuiation parameters Parameters Cunent value
3 Adrmiristative parameters [18) Application | Danger zone guaiding
a '&-ﬂ Response times
+ (2 Field pait 1 [18] Start segment measurement 0*0.36" R
it E ﬁe!d pa" 2 [E]Stou segment measurement 528+ 036" R
: o f_:::: :::::43 'QJDusI Suppression Activated
" D Fisld i 5 QﬂPeln’dlled field pair switchovers
+ (] Field pait 6 [EjValid field pair selection with scanner start
%) Field paii 7 I8]SK Data Version ] R
(18] SK. Data ID 40476 R
[18] Date of last save 00:00 01.01.1300 A

OK
Cancel
Erint
Create text file

Configuration parametersiSafety-relevant parameters

1 Folder selection
2 Parameter selection
3 Change single value parameters in input area (inactive)

Figure 4 Configuration Parameters Main Menu

Parameters shown as R in the Status column are “read only” and cannot be changed.

-
1l

Requirements:

* Logged in as Authorized Customer (AC).
* Load a configuration in the software program.

1. Click the Configuration worksheet tab and Click on EI or, using the drop-down menu, select: Configuration > Change.
The Configuration parameters menu opens.

2. Click on the folder that contains the parameters that require modifying.
The program now displays the folder's parameters in the parameter selection field.

3. Double-click on the parameter that is to be changed.
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If a single value parameter has been selecled, a sub-menu opens to the right of the status field. The current selection is shown and an entry field for
the new selection is provided.

Configuration parameters

- [ Configuration parameters
(0 Adnministrative parameters

Current value Status

Dust suppression

S, Application Danger zone guarding

(=] S_alaty-r_elevml parameters ':EJ p——— B
=@ F!EId L ! [16] Start segment measurement 0*0.36° R e vaue
o 8 E'e:: e z [16] Stop segment measurement 528*0.36" ] Activated
: I F::I d z::'r i E] Dust suppression Activated
-(B Field pair 5 :._'__,"_‘]Pelmilled field pair switchovers New value
%23 Field pai 6 g’;‘]\/did field pair selection with scanner start -
+ (2 Field pair 7 18] 5K Data Version 0 R

(18] 5K Dats ID 40476 R
[18] Date of fast save 00:00 01.01,1300 R Accept

oK

Cancel
Print

Create text file

Configuration parameters|Safety-relevant parameters

Figure 5 Configuration Parameters Menu

4. Select New Value for parameter as required then click Accept.
5. To print the configuration, in this menu click Print.

B. To save the configuration in the * txt format click Create text file.

If a multi value parameter has been selected, a pop-up menu opens, showing the current values.

Configuration parameters

Safety-relevant parameters I

Application Selection of the planned application and area of use
j ofthe Safety Laser Scanner

|Danger zone guarding

- with definition of the requested resolution.
Resolution

This preselection defines further safety-relevant parameters and
specific protective field definiions!

Start behavior after switching an the Laser Scanner.
Caution:
j With ‘Automatic start’ selection a start waming
(optical/acoustic)
must be provided for or you must parameter the downstream safety
device with the 'Startinterlock’ function!

Restart hehavior
& Safety Laser Scanner start behavior
£ tart after release of the protective field PF during running operation.

—

”Qﬁriﬁhf Cancel|
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7. Selecl the appropriate fields as necessary and when complete, click OK.
8. When all required parameters have been changed confirm with OK in the configuration main menu.

The changed configuration can now be daownloaded ta the AG4 or saved in a file.
If the cperating mode is changed before the changed configuration has been downloaded or saved, the Memory message appears:

x|

The changed configuration data has not been saved yet

¥ Transter data from PCto scanner.

[ Save datafrom PCinafile

0K Discard Cancel

™ Do not display message any more.

9. Ensure that the appropriate checkboxes are checked and confirm with OK.
The program exacutes the selected functions, or

10. To discard all changes to the configuration, click on the Discard button,
the program reverts to the previous configuration, or

11, To edit the configuraticn, click on Cancel.

Banner AG4 Software Manual 144923 rev. A 02/2010 21
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The Scanner protective field echo data menu opens for each protective field (see image below).

™ Scanner, protective field echo data E
Description
Please check the protective field contour very precisely! SF1
2200~ I aximum values:
2.000- Front [rmm] 1100
Left [mm] 1201
1.800-
Right [rrirn] 1209
1.600-
Fratective field additional value Z5M to be
1,400 included
1.200- 66535 mm
Hote:
1.000-
Please see the technical
i i for further additi
0.800~ values required.
0.600-
0.400~ Date of last save:
16:17 20.04.2009
0.200-
0,000 Peimitted field pair switchovers:

a3 Permitted with start
1 i ! i 1 i i i 1 ' i ! 1 ' ' i | ' i
2.200-2000 -1.760 -1.500 -1.250 -1.000 -0.750 0500 -0260 0000 0250 0500 0750 1.000 1.260 1.500 1.750 2000 2.200

P docept [

01

4. Check the protective field echo data for all protective fields.
5. Ifthe protective field echo data is correct, click Accept.
The next field echo data appears until all protective fields have been confirmed.
At the end of this process, the software checks the configuration file and transfers it to the AG4 again.

The Configuration data transfer from PC to Scanner message opens.
6. Click OK. The software saves the configuration file in the AG4 and now uses it as its active operating configuration.

5.6.2 Save configuration data as a file
The loaded configuration can be saved in a folder on the PC.

Requirements:

= Logged in with the Authorized Customer (AC) authorization level.
= The changed configuration file is loaded in the software.

i Select the Save configuration data as a file function if, for example, an AG4 is not connected
with the PC. A configuration saved on the PC can be transferred as a file later to the AG4.

_—

|
. . . . . Saveirt | L evamples | o+ -
1. Click on the Configuration worksheet tab and Click on or, using the \ L,,m_m ‘ Lo,
drop-down menu select : File > Save configuration data as a file g&m Stmdrdes
The AG4 example file folder opens. €]
2. Name the file and click on Save. The software saves the configuration file in
My Documents
the *.rs format. a8
-
My Computer
« .
MyPlI‘l:;;uli Fie pame: I :j Save
Savess type: | Configuration files ["rs] - _ Concel
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5.7  Create and edit protective/warning field configuration

To create a new protective/waming field configuration, load an existing protective/warning field configuration and change its field boundaries and save as
anew file.

An AG4 configuration must be loaded into the software so that changes can be made to
s protective or warning fields. The data of an individual protective or waming field configuration
r can be saved as its own file. When the AG4's configuration file is saved, the protective or
warning field file is automatically included in the AG4's configuration file.

571 Load protectivelwarning field configuration
To create or edit a protective or warning field configuration, load an existing protective/warning field configuration inte the AG4soft program.

Regquirements:
Logged in with the Authorized Customer {AC) authorization level.
A configuration file is lcaded in the software.

1. Click on the Protective/warning fields definition worksheet tab and click g

or, using the drop down menu select:

2. File > Load protective/warning field from a file.

Select a file to open. E]
Look jri | 3 evamples =| £F E3-
The AG4 examples folder opens. 3 = starderd.f
. My Recent
3. Select the file that you want and click Open. sl

U

Desklop

The protective and warning fields appear in the i =
AG4soft worksheet display area.

L
My Computer

.
MyNetwork  File name: | | Open

Places ri
Files of type: | protective field files (*.sf) _ﬂ Cancel

NOTE: Individual protective or warning field configurations can be loaded from a file. If an AG4 configuration is already loaded, all defined
protective/warning fields in it are automatically loaded.
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5.7.2 Edit protective and warning fields

Once the file is open in the AG4 soft program, the protective and wamning fields boundaries and the reference surfaces can be changed.
Select protective or warning field
To edit a protective or warning field, a field to be displayed in the work space must be selected.
To select a field:
1. Click on the Protective/warning fields definition worksheet tab and use the drop m
down field menu (see image on right), to select the protective of warning field that T
you want to change.

or, using the drop-down menu, select:

&8 Protective/warning fields selection
2. Protective/warning fields > Select protective/warning field

Protective/warning fields Protective field 1

Use the Protective/warning field selection menu that appears (see image
right) , to select the protective of warning field that you want to change.

The software displays the protective (red) and warning field (green) boundaries as red and green respectively. The colors represent the field

boundaries of field pair 1. Although both fields of the 1°! field pair are shown in color in the work space below, only the protective field is “active’, that is,
only the protective field can be changed with the editing tools in the worksheet. Other field pair boundaries can be displayed and will appear in light gray if
the field pair is selected (see Selected field pairs window in the image below).

21k AGdsoft The active field that can be changed m
File Wiew Settings Configuration  Protectivejwarning fields  System data  Security  Help

QR Bl o SRS e <~ DSINIS] SIS el X 5

3.760-

3500
3.250

3.000
2.750

2.500

2,250
2.000

1.750 e
1.500

1.250 /
1.000 /
0.750
0.500 AN
0.250
0.000=

-0.250
-0.398-, I ! !
-3.760-3.600 -3.000 2500 -2.000 -1.500 -1.000 -0.600 0.000 0.500 1.000 1.500 2000 2500 3.000 3500 3.760

Urits in meters

/

.

)

{h

Figld pairs active in the scanner: Cursor position in relation o the laser scanner center point: A

Selected field pairs: 1.3 Fosition: #0893 m Y 3149m | Angle 7416° | Radius 3.273m - »

Diata source: Secanner End positian: = -0.900 m Y3171 m | Angle 7416 Radius 3. 296 m hd
|85G4 Synchron || ||F'E B3 Prnlective!waﬁhg.ﬁ&ld definition|| |Muthmized Customer [4C] ||

The Field pairs displayed

Figure 6. Protective and warning fields displayed
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The drop-down menu in the Protective/warning field worksheet tab below shows that Protective field 1 is active.
The selected pairs that are being displayed are field pair 1 (red & green) and field pair 3 (grey rectangles). See Select field pair window in the lower left corner of Figure 6.

Select field pair to be displayed
To set which field pairs are displayed in the work space, in the drop down menus area select:
1. Settings, then select

I‘-F Field pair 1
2. Displayed field pair selection and Bt
3. Check the pairs to be displayed (see image at right) e ened
4. Click on OK.

QK | Cancel

The work space will show only those field pair selections in the work space

5.7.2 Defining protective and warning fields

Protective and warning field boundaries can be defined by entering numeric values or by using the graphic editing tools.

NOTE: The field boundary tools @ [Er can be accessed in the Protective/ warning fields worksheet or via the drop-down menu.

5.7.21 Numerical Changes
Requirements:

= Logged in with the Authorized Customer (AC) authorization level.
= The changed configuration file is loaded in the program.
= The protective or warning field is selected.

I=

1. Click on the Protective/warning fields definition worksheet tab and click on
or, using the drop down menu select:

2. Protective/lwarning fields > Define protective/warning field> Protective/warning field numerically.

Define protectivefwarning field @
The Define protective/warning field menu appears. front edge [ram]
3. Enter the values for the front, left and right edge in mm and click OK. leftedge [mm]

right edge [mm]

OK | Cancel |

0] Your entered values have been incremented because of the angle resolution and consequently changed to the Following values:

A caution message for angle resolution will open and ~ o e o
. . t |
recommend a slight value adjustment. To accept the T e T

recommended values, Sheukd e Aoy valies beused

4. Click Yes.

The window closes and the redefined field boundaries are displayed in the worksheet.
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5.7.2.2 Graphical Changes

A selected protective or warning field can be defined as an ellipse, a rectangle or a polygon.

When a graphic field change tool selected, the mouse pointer [% changes to a hand with pointed index finger and is used as a tool to define the field
boundary limits.

If the ellipse or rectangle field tool is selected, @ the field boundaries are created by pressing the left mouse button while moving the hand across
the work space. The cursor position corresponds with the outer-most point on the ellipse or the rectangle. The field changes dynamically as the pointer is
moved within the worksheet display.

Requirements:

= Logged in with the Authorized Customer (AC) authorization level.
= The configuration file is loaded in the software.
= The protective or warning field is selected.

5.1.3 Elliptic Field

1. Click on the Protective/warning fields worksheet tab and click on @I the elliptical field tool.
or, using the drop down menu select:
2. Protective/warning fields > Define > elliptical zone. The cursor changes to a hand with pointed index finger.
3. To designate the boundaries of the ellipse: Position the cursor near the area in the work space where you want to place the field.

4.  Press and hold the left mouse button (a preview of the elliptical boundary appears) and move the cursor until the proper field size is established.

5. Release the button to set the field in the work space. A thin line displays as a preview of the elliptical zone, in addition to the existing zone.

Al
b AG4soft

File Wiew Settings Configuration Protectivefwarning fields  System data  Security  Help

T eewstcoouwdwin | Coloaten | Prtectv/naring el dfro I swenaa |
aa@ ﬁﬂ ﬂ aaé Protective field 1 7 |®||l§| &|ﬁ|cﬂ|@| m I:l E @

1530~

1.400
1.300
1.200

1.100
1.000
£.900 - .
0,800
0,700 / \
0600 / ° \
0500 {/ \\
0.400

\

0.300 I
0.200

0100
0.000-——+
-0.100 —

-0.192-
B éEW -1.400 -1.200 -1.000 -0.800 -0.600 -0.400 -0.200 -0.000 0.200 0.400 0.600 0.800 1.000 1.200 1 4IDD 1 ‘5'48
Units in meters

k
|

Field pairs active in the scanner: Curzor position in relation to the laser scanner center point:
Selected field pais 1 Position %0403 m | ¥[0.9%4m | Angle | Radius |

Data source: _ File End positior: & ‘ ¥ | Angle | Radius

|64 Synchion. || ||F'C -» Protective/warning field dehn\l\un“ HAthUnze\:I Customer [AC] ||

Figure 6. Elliptical Protective field 1 NOTE: During the field change operation, the X and Y values of the cursor position in the navigation area
define the maximum area boundary dimensions of the short and long axes of the ellipse.
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Correcting a field
= If you want to change the field shape repeat the process again.

= The old field boundary will be replaced with the new field boundary.

o If you accidentally click on the wrong tool button you can start over by pressing the Esc key on your PC.

1l

5.74 Rectangular field

|

= Click in the Protective/warning fields definition and Click
or, using the drop down menu select:
= Select Protective/warning fields > Define > rectangular zone. The cursor changes to a hand with pointed index finger.
To designate the boundaries of the rectangle:
1. Position the cursor near the area in the work space where you want to place the field.

2. Press and hold the left mouse button (a preview of the rectangular boundary appears) and move the cursor until the proper field size is
established.

3. Release the button to set the field in the work space.
The work space below shows a thin line preview of the rectangular field (no other field is shown).

Protective/warning fields definition I_

e&|ql =

1.530-

0O

1.400
1.300

1.200

1100

1.000

0,300

0800
0,700

0.600
0.500

0.400

0.300

0.200

0100

il

0000+ e — e e e
IS L

0100

-0.192-
-1.%51 -1.400 -1.200 -1.000 -0.800 0600 -0.400 -0.200 -0.000 0.200 0.400 0.E00 0.800 1.000 1.200 1.4‘UU 1.5‘48
Lnits in meters

Field pairs active in the scanner: Cursor position in relation to the laser seanner center point: A
Selected field pairs i Pasilian: %0538 m | v[1.192m | Angle£335° | Radus1.334m || «l[@|p
Diata source: _ File: End position: * | Y | Angle | Fladius: ‘ | k4

[4G 4 Synchron. [ |PC -» Protective/warning field defirition|| [Buthorized Customer [AC] | [Define rectangular protectivewarming field

/4 start CoBEEmaAz e

Figure 7. Rectangular Protective field 1

NOTE: In the figure above, during the field change operation, the X and Y values of the cursor position in the navigation area define the maximum area
boundary dimensions of the short and long axes of the ellipse.
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Correcting a field
= If you want to change the field shape, repeat the process.

= The old field boundary will be replaced with the new field boundary.

5.7.5 Polygon Field

The order in which the corner points of the polygon are set depends on the workspace display:

= Ifthe AG4 is displayed below in the workspace, set the boundary corner points from left to right.
= Ifthe AG4 is displayed above in the workspace, set the boundary corner points from right to left.

1. Click on the Protective/warning fields definition worksheet tab and click M
or, using the drop down menu select:

2. Protective/warning fields > Define > polygonal zone.
The cursor changes to a hand with pointed index finger.

3. Todefine the first corner point of the polygon, position the cursor at that point on the work space and click the left mouse button

4.  Left click the remaining points of the required polygon area.

The software shows a thin line as a preview of the polygon section.

1.530-

Please set the polygonal points from left ta right!

1.400

1.300
1.200

1.100

1.000

0,900
0.800

0.700

0600

0.500

0.400

0,300

0.200
0100

L L o o L B e e L L B L I B B B o I o I B o
L —— I

-0.100: —

0192, ' '
-1.551  -1.400 -1.200 -1.000 0800 -0.600 -0.400 -0.200 -0.000 0200 0.400 0600 0.800 1.000 1.200 1400 1548

Uriits in meters

Field pairs active in the scanner: Cursor pasition in 1elation to the laser scanner center point:

Selected fisld pairs i Pasiion: R[080Tm|  Y1103m | Ange5400° | Radus[.363m || @M

Data sounce [sesren|  Fie End pasiion X078 | Y1.0%9m | Ange1500° | Radus[1.358m || W)

|4G4 Spnchran, [ |PC > Protective/waring field definition | |Authorized Customer [AC] | [Define polyganal pratective/waming field

4 start COEEma32Ron ha.. @7 25 C... WP = PUALIE 4 'y, s @Y 259PM

Figure 8. Polygon field shape. The figure above shows the first 3 sides of the polygon shaped protective field.

NOTE: In the figure above, during the field change operation, the X and Y values of the cursor End position display in the navigation area define the
corner boundary points of the polygon field.
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5. When the polygon shape is complete, Right-click to establish and display the polygon area (see complete polygon field below).

NOTE: When you complete the polygon shape, the software connects the end points and accepts the field boundaries.
Correcting a field
= If you want to change the field shape repeat the process with the new shape.

= The old field boundary will be replaced with the new field boundary.

Change protective and warning fields
A protective or warning field shape can be modified if needed.

Requirements:
= Logged in with the Authorized Customer (AC) authorization level.
= The configuration file is loaded in the program.
= The protective or warning field to be modified is selected.
Change a field shape
This function allows the user to modify or reshape the boundaries of a field by sections (see figure XX below).

The warning field shape below can be modified e.g. to create an unmonitored space for a passage way between the warning field (yellow line) and the
wall (green line). The program connects the two points with a straight line generates a new field boundary.

0

1.600 1,400 41,200 -1.000 -0.800 0800 0400 0200 -0.000 0200 0400 00D 0800 1.000 1200 1400 1600
Units in meters

Figure 9. Elliptic warning field that projects into a wall (green line) and material access route (not visible)

Buy: www.ValinOnline.com | Phone 844-385-3099 | Email: CustomerService@valin.com



Banner AG4soft Software Instruction Manual

Requirements:

Logged in as Authorized Customer (AC).
The configuration file is loaded in the software.
The warning field is selected.

= (Click the Protective/warning fields definition worksheet tab and click EI
or, using the drop down menu select:

= Select Protective/warning fields > Change protective/warning field segment.

= The cursor changes to a hand with pointed index finger.
= The program displays the selected field boundary in bold.

1. Position the cursor at the 1% point on the work space.
(see work space right for example) |||y - : point 2

2. Press and hold the left mouse button.

3. Release the button when the cursor is positioned properly
A guide line from the AG4 to this 1% point appears.

4. Position the cursor at the 2™ point on the work space.

5. Press and hold the left mouse button. S S A

600 7400 -1 200 1,600 -0.600 0500 0400 0200 0000 0200 D400 0EGD 0EGD 1000 1200 1400 1800
Units in meters

6. Release the button when the cursor is positioned properly e

7. Right click to establish the new field shape.

Aline connects the points (see work space right for example)
and the new boundary is established. ‘ /

B

HEHHH HHH b b

{600 1400 -1.200 1.000 0800 0600 0400 0200 0.000 0200 0400 D800 000 1000 1200 1400 180
Units inmetess
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Set as many coordinate points as needed to shape the field.

(see work space right for example)

4don 120 - don 0éo0 -nfon -0don o0 noon ozon odo oéon odo 1don 10 14 180 1donte
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5.7.6 Change all fields

Itis possible to change all of the AG4 protective fields or warning fields at the same time.

1. Click the Protective/warning fields definition worksheet tab and click ﬁ

or, using the drop down menu, select:

2. Protective/lwarning fields > Change protective/warning field segment with all fields.

A confirmation message appears (nght) Change all available protective fields
. . . \_?‘J Do you want to change the segments with all 2vailable protective fislds with this action?
3. Click Yes to continue or No to reject.

4. Change the field shape as described in Change a field
shape, above.

NOTE: When the changes have been completed, all of the protective fields (as a group) and/or all of the warning

fields (as a group) will have had their boundaries changed in a similar manner though they will not necessarily
have the identical shape.

Changing all protective fields or all warning fields with the Change protective/warning field segment with all

fields tool will produce identical field shapes or boundaries only if the field shapes are identical when you start
LL the field change process.

[

5.1.7 Reduce field limits
The field limits of a protective or warning field can be reduced by establishing numerical values for the limits.
Requirements:

= Logged in with the Authorized Customer (AC) authorization level.
= The changed configuration file is loaded in the software.
= The protective or warning field is selected.

1. Click the Protective/warning fields definition worksheet tab and click. g

or, using the drop down menu select: Reduce protectivefwarning field limits E|
I |2142
2. Protective/warning fields > Reduce protective/warning field limit
|eft edge [mm] I |-2140
The Reduce protective/warning field limits menu appears (right).
right edge [mrm] r W
3. Enter new values for the front, left or right edge in mm and click OK
. ) QK ‘ Cancel |
A message for angle resolution opens to recommend a value adjustment.

4. To accept the recommended values, click Yes.

The window closes and the redefined field boundaries are displayed in the worksheet.
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5738 Blank out segments
Individual field segments can be blanked out or not menitored, by establishing two points on either a protective or a warning field boundary. The program
creates the unmonitored region between the points. The unmonitored region boundaries extend along a radial line to the AG4
1. Click the Protective/warning fields definition worksheet tab and click _@I
or, using the drop down menu select:

2. Protectivelwarning fields > Blank out
protective/warning field segment.

The pointed index finger cursor appears.

3. Click on the 1* point on the field P = ——— FNG

{see work space right for example

i L R

e = |

m'ﬂ QTS R T e T T O R P e T S S

4. Click on the 2™ point on the work space

5. Right click

The new field shape appears with the unmonitored section
clearly visible in the workspace.

vl 0l i o e s ko e w10 v
Uiz i mgens
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5.8 Set the reference contour

A reference contour or surface in a protective field can be created by establishing two points on the field boundary. The software program establishes this
surface along the field boundary line between the two points. You cannot set a reference contour in a warning field. The reference can be a surface on a
machine or within an work area. The surface must be stationary with respect to the AG4 and must be within the protective field range for the application.

If the Passage control (3.5 meter range), Arm protection (2.25 meter range) or Hand protection (1.5 meter range) application is selected in the
configuration, the software automatically defines the entire protective field limit as reference contour. You can reset parts of the reference contour
retroactively.

12 3
m P

FES RS P R LT "1-"'I-'J-\.—|‘hr'l'|'.-‘t L R e E R

............. ————

B
IHNEHENHENNNNENNN
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POUMENNMERMENNY |
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| TR

xxx:-?iw:-:x:-:xﬁwx:-:xxx% mxxﬁ:xﬂﬁ{xﬁ:x:ﬁ Ein":-: :-::ﬁh::-::-::-:rﬂ'c ﬁx:-: :-:
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1 Reference contour
2 Transition area between protective field contour and reference contour
3 AG4

Figure 10.  Set reference contour

Requirements:
= AG4 powered and connected to the PC
= Logged in with the Authorized Customer (AC) authorization level.
= A configuration file is loaded in the software.
= The protective or warning field is selected.
= Asegmentin a protective field is defined.
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When setting the reference surface, ensure smooth transitions between protective field with reference contour and
b= protective field segments without reference conteur. The reference contour must lie on the measured contour; the
A, protective field limit slightly before the measured contour.

1. Click the Protective/warning fields definition worksheet tab and Click m .
or, using the drop down menu select:

2. Protectivefwarning fields > Define protective segment as reference contour

In the work space,

3. Click a point on the protective field boundary.

4. Click another point on the protective field boundary.

5. When the button is released, the reference is established.

The software shows a blue connection ling from the starting point to the end
point of the reference contour.

— T T ——— e e s N -

If it is necessary to create a reference contour that consists of several

sections, repeat the process until the contour corresponds with the desired gfw  ofm 4w 0w ofw i odm  akm ot
. Urits in meters

display.

If it is necessary to delete a reference contour,

1. Click the Protective/warning fields definition worksheet tab and click M
or, using the drop down menu select:

2. Protective/warning fields > Reset reference contour definition for protective field

144923 rev. A 02/2010 Banner AG4 Software Mantal

Buy: www.ValinOnline.com | Phone 844-385-3099 | Email: CustomerService@valin.com



Banner AG4soft Software Instruction Manual

5.9  Saving protective/warning fields

Protective and warning fields can be saved as follows:
» When a AG4 configuration is saved, the software automatically saves all loaded protective and warning fields in the configuration file
» The selected protective or warning field can be saved individually in a protective/warning field configuration file.
+» One or more of the displayed protective or warning fields can be downloaded together from the PC to the AG4 and saved there.

5.9.1 Save as afile
When protective or warning field changes have been made they can be saved on the PC for record keeping purposes or for later use..

If the AG4 is not connected with the PC, the changed protective/warning field configuration can be saved on the
PC as a file, then downloaded to the AG4 at another time. For complicated field boundaries or for fields that
supplement one another in switchover mode, a saved protective/warning field configuration can be transferred to
another field pair.

Requirements:

= Logged in with the Authorized Customer (AC) authorization level.
= The protective or warning field is loaded in the program and selected.

1. Click the Protective/warning fields definition worksheet tab and click ﬂ

or, using the drop down menu, select:

2. File > Save protective/warning field as a file. The AG4 examples folder opens.
3. Name the file and click Save.

The software saves the protective/warning field configuration file in the *.rs format.

5.9.2 Transfer protective and warning field configurations from the PC to the AG4

One or more of the scanner’s protective or warning fields configurations can be changed and transferred to the AG4 so that these new field configurations
can become active in the scanner.
Requirements:

= The AG4 is powered and connected to the PC
= Logged in with the Authorized Customer (AC) authorization level

X)

= The protective or warning fields from the Scanner are loaded in the L el
software ¥ Protective fisld 1
= The field changes have been made v Warning field 1

v Protective field 2

1. Click the Protective/warning fields definition worksheet tab and click 1‘(_%'
or, using the drop down menu, select:
2. Protective/warning fields > Transfer changed protective/warning fields from

PC to scanner.

A message appears (example shown at right) that lists all the changed fields
that can be transferred to the Scanner. Deselect (uncheck) the box for any

field that you do not want to transfer to the Scanner, and Cancel

3. Click on Transfer.
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The program sends to new field parameters 1o the AG4. A copy of the echo data for each change field is defined in the program for review. If field
data are correct,
4, Click on Accept.

The program establishes and activates the new fields in Scanner and the Transfer protective/warning data from PC to Scanner message
opens.

5. To confim the message, click on OK.

The software saves and activates the changed protective and warning field files in the AG4.

38 144923 rev. A G2/2010 Banner AG4 Software Manual
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6 Documentation, Passwords, Maintenance

6.1  Configuration Documents

The following AG4 status and configuration information can be printed:

= Status information

= AG4 configuration

= Protective/warning field configuration
= Diagram

_i:i' If a printer is not connected the information can be saved as a file in the *.txt format.

6.1.1 Print status information

The AG4's status information can be printed or saved as a text file and includes:
= Administrative parameters, e.g., name, serial number
= Safety-relevant parameters, e.g., protective field additional distance values, startup process
= Permitted field pair switchovers
= Date a zone was last saved
= Qutput resolution
Requirements:

= The program is connected with the AG4
= The status information from the AG4 is loaded

i3
1. Click the System data worksheet tab and click ﬁ

or, using the drop down menu, select:

2. System data > Transfer status information from Scanner to PC

The Scanner status information dialog appears.

3. Click Print to select a printer.

4.  Click on Create text file to create a text file.
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6.1.2 Print AG4 configuration
The AG4's configuration can be printed or saved as a text file.

The printout and the text file includes the following information:

= Printdate

= User

= Data source

= Administrative parameters

= Safety-relevant parameters

= Name of all field pairs and date they were saved

Requirements:

= The program is connected with the AG4
= You have loaded the status information from the AG4
Printing

1. Click the Configuration worksheet tab Click on %

or, using the drop down menu, select:

2. Configuration > Print.

6.1.3 Create text file
1. Click the Configuration worksheet tab and click ﬂ

or, using the drop down menu, select:
2. Configuration > Change

The Configuration parameters dialog box opens.

3. Click on Create text file.

6.1.4 Print protective/warning field configuration

A protective/warning field configuration can be printed and include

= Name and description of the zone
= Date the zone was last saved

= Permitted field pair switchovers
= Minimum object width

= Printdate

= User

= Data source

= Serial number

= AG4 name

= Graphic display of the zone

= Maximum values

=  Blanked out segments
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Requirements:

= The software is connected with the AG4
= A AG4 configuration is loaded in the software

1. Click the Protective/warning fields definition worksheet tab and click J
or, using the drop down menu, select:

2. Select Protective/warning fields > Print

The Print protective/warning fields dialog opens.

The protective/warning field and optimized display can be selected.

3. Click on Print.

6.1.5 Print work space diagrams
Work space diagrams (measured surfaces, protective and warning fields) may be saved as bitmap files in the *.bmp format and then printed.
Requirements:

= The program is connected to the AG4
= A AG4 configuration is loaded in the software

1. Select View > Save diagram as a file.

2. Locate file in AG4 software program (C:\Program Files\Banner Engineering\Banner AG\AG4soft\iexamples) and open the appropriate bitmap
program to view or print.
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6.2 Calibrate front screen

CAUTION ... FAULTY CALIBRATION CAUSED BY DIRTY OR SCRATCHED FRONT SCREEN

= Only calibrate front screens that are clean and free of scratches, cracks, abrasions or other marks that could impair
pulsed light signal transmission.

= Clean the front screen with the Cleaning Set (AG4-CLN1 or AG4-CLN2)

If the AG4's front screen has been replaced for any reason, the AG4 must be re-calibrated. If not, the correct safety functioning of the AG4 can no longer
be guaranteed.
Requirements:

= The AG4's front screen is replaced

=  The AG4 is connected with the PC

»  The ambient temperature is between 20 and 25°C

= Logged in with the Authorized Customer (AC) authorization level

1. Click the System data worksheet tab and click J@I BLILIOG the,UpaLEcine x|
Calculated reference values of the front screen measured distances
or, using the drop down menu, select: lepi Jiepz [iEDs [iED4 DS [iEDe
Max. value Channel 1
Limit value
. Min. value
2. Select System data > Calibrate the front screen. Mex value Channel 2
Limitvalue
Min. value

The Calibrate the front screen dialog opens:

The front screen may only be calibrated after a

3. Enter the password FS8LED and click Calibration. co s olies  baseiarts dxrces front screen change!
The software starts the calibration process and S— T T R e T e
shows the calculated values of the front screen L
measured distances and the reference distances in Mo vokoe Chom2 Calibrasion password
the dialog. T [
e

4. Click Exit to close the dialog.

The AG4 is now re-calibrated with the new front screen.
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6.3  Change password
The password with which users of the Maintainer (Ma) or Authorized Customer (AC) authorization levels log in on the AG4 can be changed.
Examples:

+ With the first login of the AG4, users of the authorization levels Maintainer (Ma) or Authorized Customer (AC) use the Default password. The
Default password must be changed to a Specific password.
» A user of the Maintainer (Ma) authorization level has forgotten the password or entered it wrong several times

] A password must be at least six and a maximum of eight characters long. Combinations of
letters and numbers may be used as well as both lower and uppercases.

Requirements:

+ Logged in with the Authorized Customer (AC) authorization level
* The software is connected with the AG4

1. Select Security > Change password.

The Change password dialog opens. In the Password selection list;

2. Select the authorization level for which you want to change the default password.

3. Enter the new password in the New password
4. Enter the password again in the Repeat password field

5. Click OK. The software transfers the new password to the AG4 where it is then saved.

6.4  Reset password

If a user at the Authorized Customer (AC) authorization level has forgotten their specific password or entered it incorrectly several times, they cannot log in
on the AG4. The Change password function is therefore not accessible.

Instead, the specific password must be reset. The Reset password function is available for users of the Operator (Op) authorization level and requires a
password to access. During a telephone call with the Applications department a one-time password can be created, which the manufacturer confirms and
the customer subsequently uses in order to create a new specific password

To reset your specific password, compile the information listed below and contact Banner Engineering. Provide the following information:

= Your company address

= Your company contact person’s name

= Atelephone number where they can be reached

= The AG4 serial number (below the bar code on the label on the side of the AG4)
How to Contact Banner Engineering
To contact the Safety Application Engineering, call Banner's North American headquarters at:

763-544-3164

1-888-373-6767 (toll free)

Banner Engineering Corp., 9714 Tenth Ave. North, Minneapolis, MN 55441.
Or you can also send the information via email to

Or you could contact your local Banner sales partner and provide them with the information above.

Either way, one of the Safety Applications Engineers will contact you and take you through the following steps.
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6.5  Create a one-time password

Requirements:

= Logged in with the Operator (Op) authorization level.
= The program is connected with the AG4.

1. Select Security > Reset password.
The Set new password with one-time password dialog opens.

2. Onthe Create one-time password tab select Create.
The software loads the one-time password from the AG4 and shows it in red.
When the Banner Engineering Safety applications engineer has the one-time password, they will create a new password.
3. Select the Set new password tab,
4. Enter the one-time password in the Confirmed password field,
5. Enter the new password in the New password field,
6. Repeat the entry in the Repeat password field,

7. Click OK

The program communicates with the connected AG4 and saves the new password for the Authorized Customer (AC) authorization level in the AG4.

The new password is effective after a restart of the software.
6.6  Create diagnostics list and service file

6.6.1 Create diagnostics list

The AG4 will generate a diagnostic list that can be used to identify operation problems and remedies (refer to the AG4 Product Manual for information on
diagnostics and remedial steps).

The diagnostics list contains the following information:

= AG4 serial number

= Firmware version

= Date the diagnostics list was created

= List of the last eight incidents that occurred with place, number and parameters
Requirement:

= The PCis connected to a powered AG4 with the AG4soft program running

1. Click the System data worksheet tab and Click ﬁ
or, using the drop down menu, select:

2. System data > Display the Scanner diagnostics list

The Diagnostics list dialog box opens.

3. Click Re-load to update the diagnostics list.

4, Click Print to print the diagnostics list.

5. Click Save to save the diagnostics list in the *.txt format.
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6.6.2 Create service file
A service file contains the configuration, diagnostics and system data of a connected AG4 and can be created in the *.sdc format.
This file can be sent to in cases where diagnose information is needed to solve an application or operation problem.
Requirement:
= The PC is connected to a powered AG4 with the AG4soft program running
1. Click the System data worksheet tab and click @
or, using the drop down menu, select:

2. System data > Create service file
A dialog box for saving the service file opens.
3. Name the file and click Save.
The program saves the service file in the *.sf format.

4. Send an e-mail with the service file attached to with the following information:

= Company address

= Company contact person’s name

=  Contact person’s telephone number

= AG4 serial number below the bar code on the label that's on the side of the AG4)
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713 Settings

Table 8. Menu items In the Settings menu

Menu item Submenu Function

Measured contour display Changes to the Measured contour display operating mode.

Canfiguration Changes to the Configuratien operating mode.

Operating mode
Changes to the Protective/warning fields definition operating

Protectivefwarning fields definition
mode.

Changes to the System data operating mode.

System data

Opens a dialog box in which you select the serial interface and the
Interface

fransfer rate.

Opens a dialog box in which you select the language cf the interface
Languages

texts.

PC- 6o Tigiatint ChiE ARG o Changes the color of the work space from black to white to optimize it

for printouts.

Rotates the contour display in the work space to adjust the display to

Rotate contour display by 180 the AG4's mounting situation.

Extends the display of the protectivefwarning fields for the definition

190° protective/warning fields
i g by 10°. This setting does not change the measured value recording.

Opens a dialog box in which you select the field pairs that are 1o be

Field pair displ
1€ palr dispiay displayed on the work space.

Opens a message that displays all communication processes
performed since the software was last started.

Activities list
ciies Is With the MotionMonitoring function, the activities list shows the
individual acticns and provides the status of the speed monitoring.
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714 Configuration

Table 9. Menu items in the Configuration menu

Menu item Function

Wizard Opens the configuration wizard with which you change the configuration parameters,
Change Opens a dialog in which you change individual parameters.

Set default values in the scanner Sets the AG4's configuration back to the default status.

Printing Prints the cenfiguration file.

Load from file and transfer to scanner Opens an existing configuration file and transfers the data to the AG4.

Get from scanner Loads the configuration file from the AG4 into the software.

Transfer from PC to scanner Transfers the configuraticn file to the AG4.

715 Protective fields /warning fields

Table 10. Menu items in the Protectivefwarning fields menu

Menu item Submenu Function

Opens a dialog box in which you select the displayed protective/warning

Protective/waming field selection field

Opens a dialog box in which all protective/waming fields that were changed

h {ecti ing fiel
Changed proledtive/waring fie'ds since the last save are marked.

il in which fine th f a select
iR S Opens.a dia og.box in which you define the edges of a selected
protectivefwarning field.
s Enables an elliptical protectiveiwarning field to be defined on the work
Elliptical zone
space.
Define
Enables a rectangular protective/warmning field to be defined on the work
Rectangular zone
space.
PolygoriEdrs Enables a pelygonal protectiveiwaming field to be defined on the werk
space.
Changs :::;ﬁ tprotectlvefwammg Al Enables 2 segment to be changed in the selected protective/waming field.
48 144923 rev. A 02/2010 Banner AG4 Software Manuai
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Change protective/waming field  |Enables a segment of all protective or all waming field boundaries to be
segment for all field changed at the same time.

Opens a dialog box in which you reduce the zone limits of the selected

Reduce zone limits
protective/warning field.

Enables a segment to be blanked out in the selected protective/waming field

Blank out segments
contour.

Enables a reference contour to be defined in the selected protective field

Set
contour.

Reference contour

Enables a reference contour to be highlighted in the selected protective field

Reset
contour.

Delele Deletes the selected protective or warning field.

Prints the graphic display and some parameters of the selected

Eilnilng protective/warning field.

Transfers one or more selected protective/wamning field configurations to the
Transfer from PC to scanner P EAmInG T I

AG4.
716 System data
Table 11. Menu items in the Systern data menu
Menu item Function
Load status informaticn from the AG4 Transfers the status information from the AG4 1o the scftware.
Display the scanner's diagnostics list Loads an incident list from the AG4 and opens the listin a dialog box.
Create service file Opens a dialeg box te save the service file in the *.sdc format.
Calibrate the front screen Opens a dialog in which you calibrate a new front screen.
— Resets thg safety-related switching outputs on the AG4 (Reset), required, for example,
alter cleaning.
Banner AG4 Software Manual 1448923 rev. A 02/2010 49

Buy: www.ValinOnline.com | Phone 844-385-3099 | Email: CustomerService@valin.com



1.7 Security

Table 12. Menu items in the Security menu
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Menu item

Function

Change authorizaticn level

Opens a dialeg box in which you can log in with another authorization level.

Change password

Opens a dialog box in which you enter a new password for the selected authorization
level for the login on the AG4.

Reset password

Opens a dialog box in which you enter a new password for the Authorized Customer
(AC) authorization level for the login on the AG4.
Need to contact Banner for access to this function.

718 Help

Table 13. Menu items in the Help menu

Menu item

Function

AG4 Product Manual

Opens the AG4's Product manual as a PDF file.

AG4soft Manual

Opens the AG4soft configuration and diagnostics software manual as a PDF.

AG4 Applications information

AG4 System Checkeut summary

Opens copy of the AG4 reference material

Opens copy of the AG4 Checkout precedures

7.2 Interface Button Functions

The AG4soft interface has worksheet toclbars to display buttons for various functions summarized in the tables below.

7.21

Common Worksheet Buttons

Table 14. List of buttons and associated functions

lcon Button/Function

Comment

@I Zoom

Reduces the work space and the displayed diagram in steps.

Unzoom

Enlarges the work space and the displayed diagram in steps.

Show all

Enlarges the work space and the displayed diagram to full size of 70 x 70 meters.

e |2 @

Change authorization level

Opens the Change authorization level dialog box. You can log in with another
authorization level.

B

Exit configuration program

Exits the software.
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722 Measured cantour display buttong

Table 15, Meazured conlour display buttons

lcon Bulten!Funclion Commeanl

ﬂ Diisp ] 1l v szluclioe Fsnr s Lk prie r brcarlen oy Do appoear e 112 s hspas

T.2.3 Configuratien buttans

Table 14, Gonfiguration bultons

leon Buttan!Funclian Camment

Loed conligurs . or dale Iror i Docrssos e AG4 Tolter e sonligarelion il owics or chiengos

=

=

Save ol iguralizndaa gz a e Szvd d corfgurlion "l i the Tdder

(L]

Frir. con " gualion de.a Prrils <lale

|:=” fin

Logd conlizurs . ar dalz ror o e ard avs'sr o seaneser Dars conligare.n lils gne sends il 2 e Al

i
M

R figuss conligarelizn da & lon seame:

N0 G 2anlin o NG S5 5S35 1 Al useratioeal
colings

Dianshe canligarelizn va . wn P2 o scenzr

=

CPardgc oo Quralisn (3 sIm 2 szt Sl by sap pracess far beainer:

Aoopssas A tahla oF pararislars saksarmEnres & confinaeeizn,

=

h [x i tizn il i i 1 i
L hane oot i Al Sefr pArE TRR 050 he charged with e a2 af He fnetine

E

Zet defrult confijuratior valuss n he scaner A oread only il azen A=A ampkate 0 At a nes 2onhnarsticn

Ry A04 Sodveaie fdanal 1033y, 4 SR2515

(A1)
=L
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723 Protective/warning fields definition buttons
The following buttons are used for specific functions in the Protective/warning fields definition worksheet.

Table 17. Protective/warning fields definition buttons

leon Button Function
z‘d Displayed field pairs selection
@ Load protective/waming field from a file
‘@ Save protective/warning field as a file
@ Print protective/warning field

A drop down figld selection window in the Protective/warning field

Nelmags Select protective/warning field worksheet. Used to enable the field that in the workspace for editing purposes.

@ Enter protective/waming field numerically  |For sefting field boundary limits numerically.

@

Define elliptical protective/wamning field For setting an elliptical field boundary shape.

(7

Define rectangular protectivefwarning field |For setting a rectangular field boundary shape.

Pl

Define polygonal protective/warning field  |For setting a polygon field boundary shape.

Change protectivefwaming segment For editing an existing field boundary.

|z

Change protectivefwaming segment with

2l fislds For editing all existing field boundaries at the same time.

Reduce protective/waming field limits For reducing an existing field boundary.

2 ||| 2

Blank out protective/waming field segment |For creating an unmonitored zone within an existing field boundary.

Define protective field segment as For creating a reference segment within & field boundary. Used when the
reference contour application requires a monitored reference surface for greater safety integrity.

=

Reset reference contour definition for
protective field segment

=

For reselting the reference surfase limits

X

Delete protectivefwarning field For eliminating the reference surface limits

Transler changed protective/waming fields
from PC to scanner

For transferring only the protective/waming field information to the AG4.
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724 System data buttons
The following buttons are used for specific functions in the Protective/warning fields definition worksheet.

Table 18. System data buttons

lcon Button Function
jjl Transfer status information from Scanner to PC [For reviewing the operations settings of the AG4

]

Display the scanner's diagnostics list Displays information needed for tfrouble shooting and remedial actions

Create service file

[

@] Calibrate the front screen Used after cleaning or replacing the screen (window)
E_l Reset scanner Returns the AG4 to its factory configuration settings
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